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VITENS IN NUMBERS

5 Provinces 

96 Production plants 

110 Publicshareholders 

1402 Personnel 

49.000 km pipes 

5.500.000 Customers 

124.000.000 û investments/y 

330.000.000 m3 pure tapwater/y 



All our water comes from our own ground

water sources



Our customers always need to be able to

count on safe and reliable tapwater.



Water Quality Index :  0,02  (max.allowed 1)

Avg. Minutes no supply : 13,54  min (max.allowed 24 hours)

Non Revenue Water: 5,5%

Average tariff  excl.taxes: 1,07 ú/m3

Customer Satisfaction : 7,9



Our fully automated drinking water laboratory in 

Leeuwarden checks daily more than 1000 water samples 

on chemical (organic and inorganic) and microbiological 

parameters. Next to that we have the newest technology 

for measurement and detection of (unknown) 

antropogenous contaminants



ÅKAART 1

1,1% of total

Dutch surface is 

highly protected

for groundwater

sources

15% of total Dutch 

surface is protected for

groundwater sources 

(excl.strategic and

national reserves)

Ground water for drinking

water purpose has a 

recognised national protection

status



And yet, 50% of our ground water resources do 

not comply with the European standards mainly

due to leaching of medicines, nitrates and

inorganic fertilizers.  
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